
T ime is just flying by and winter on the West Coast 
is already behind us. It’s already spring and sum-
mer is fast approaching. Soon the kids will be out of 
school and many of us are planning a summer va-

cation. Although our lives are busy and getting busier with 
each passing day, there are a few 
things we should remind ourselves 
about so are lives can remain less 
complicated, more productive and 
more harmonious.

Vote
If you haven’t already done so, 

please register to vote. If you are 
registered to vote, please remem-
ber to vote in the upcoming primary 
on June 7th. You might not think that 
your vote counts, but it does. Many 
past elections have come down 
to a few dozen or hundred votes. 
There is a lot on the line includ-
ing the Presidency, the House of  
Representatives, the Senate all the 
way down to the School Board and 
City Council. If you don’t decide for 
yourself and vote, someone else 
will do it for you and you might not 
like who they choose and how that 
decision may affect your life politi-
cally and economically.

In one example, the next 
President of the United States 
will mostly likely choose the 
next Supreme Court Justice to 

fill the vacancy created by the untimely death of Justice  
Anthony Scalia. The Senate, which is currently under  
Republican control, is blocking President Obama’s current  
nominee. The court is split four to four with four liberal- 
leaning justices and four conservative-leaning justices. The 

justices are nominated by the Pres-
ident and confirmed by the Senate. 
Once appointed, justices have life 
tenure unless they resign, retire, or 
are removed after impeachment, 
but no justice has ever been 
removed. Therefore, the  
ideological direction of the highest 
court in the land will be decided, 
most likely, by the nomination of the 
next President and the confirmation 
of the next Senatorial body. This  
decision could last a generation. 
So, if you want to have a say in 
the nomination and confirmation of 
the next Supreme Court Justice, let 
your voice be heard and remember 
to vote.

Potential $2 Billion 
Loss  

Did someone forget to tell you 
that the Postal Service was reduc-
ing their rates? I was asked by 
more than a few irate carriers, while 
I was doing station visits in March if  
I knew the rates for first class letters 
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Pictured above is Tri-Valley Branch 2902’s MDA 
Branch Buddy Lucas Cook. Branch buddies across 
the nation are friends of the branch who help build  
support for MDA and aid our fight to help end  
this debilitating disease.
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were going down? I said, “yes.” The 
response I received was, “why didn’t  
management tell us?” These carri-
ers were getting this information from 
their customers and they were em-
barrassed that they didn’t know and 
that management didn’t inform them 
that postage rates were going down. 

Well, don’t feel bad or sur-
prised, it looks like manage-
ment didn’t tell too many 
employees including their own man-

agers and supervisors. FYI: 1st Class Letters  
reduced from 49 cents to 47 cents. Additional ounces from 
22 cents to 21 cents. Letters to international destinations  
from $1.20 to $1.15, and postcards from 35 cents to 34 
cents. There are other price decreases, and if you are  
interested please check the listings on www.usps.com.

The reason for this is that back in January of 2014, the 
Postal Service was granted an emergency or “exigent”  
increase of 4.3% on average by the Postal Regulatory 
Commission to raise rates based on the financial hardships 
suffered from the Great Recession of 2008-2009. The rate 
increase was to be temporary and capped at about $4.6 
billion dollars in additional revenue, which was reached 
on or about April 10th. And, wouldn’t you know that this  
“exigent” increase would be repealed in a contract year 
right in time for the Postal Service to cry, “we’re broke!”

Contract Negotiations
Talking about contracts, our National Agreement is set 

to expire on midnight the 20th of May. Don’t hold me to 
this, but I’m 99.99% sure that we will most likely be headed 
to binding arbitration again. I make this educated guess 
based on what is happening now with the APWU, our sister 
Union representing the clerk craft and maintenance crafts. 
The APWU is currently in arbitration and what a surprise, 
the USPS is “...pleading poverty and trying to devalue 
the work APWU members perform.” Told you – the Postal  
Service is crying that they’re broke and that our work isn’t 
that difficult compared to other industries and that we 
are overpaid compared to other delivery companies and 
that we should take a pay cut; pretty damn predictable if 
you ask me. On top of this, the USPS is demanding that 
the APWU accept “...a new, lower-tier career workforce,  
elimination of cost-of-living allowances, and weakening the 
no-layoff clause.” So, guess what? The Postal Service will 
probably ask the same from the NALC. 

Organizing
At the recent training session in Las Vegas, Nevada 

hosted by the National Business Agent for Region 1 and 
the California State Association of Letter Carriers, Tri-Val-
ley Branch 2902 was presented an award for being 95.5%  
organized for full-time career letter carriers. As you know, 
the NALC is an open shop. We don’t and can’t force people 
to join; you have to want to belong. I believe the NALC as 
a whole and specifically our Branch does an excellent job 
in representing the interests of letter carriers. Our ongoing 

challenge will be to encourage the new generation of letter 
carriers, the CCAs, to take an active interest in the Union 
and to keep it strong. Our current organizing percentages 
for CCAs fluctuate too much to get an accurate number, 
but it seems to be anywhere from the high 80 percentile to 
the low 90’s due to the high turnover; sometimes a CCA has 
already quit before the sign-up sheet has been processed.

I want to remind the membership that any member can 
sign up a new CCA or any non-member and the Branch will 
even compensate you $25.00 for your efforts as a thank 
you. But, to organize a new employee, we have to talk to 
them and let them know what we have to offer. Sometimes, 
new employees slip through our organizing efforts and no 
one ever talks to them about the Union. Please make sure 
you introduce yourself to every new employee and talk to 
them about the Union and what we can do to help make the 
job easier. The NALC only exists to represent letter carriers. 
And, if we don’t stay organized, we stand to lose everything 
we have gained over the years. If you need a sign-up sheet 
(Form 1187) contact your Shop Steward or call the office. 

Recently Converted
If you’re a CCA and have recently been converted to 

full-time regular status or soon will be, please take notice. If 
you snooze, you will surely loose. I have visited a few offices 
in the last couple of months, and was sad to learn that more 
than a couple of CCAs have missed out on signing up for 
health benefits. Newly converted CCAs are eligible for the 
Federal Employees Health Benefit Plans (FEHBP) like any 
full-time career employee, but you have to sign up for them. 
A week or two after your initial conversion, Management 
should be setting you up for benefits training and sending 
you for finger printing. A few CCAs received their benefits 
packages, but got so busy with work and life issues that 
they missed the deadline to apply for health benefits. This 
could be a very costly mistake. Make sure you sign up for 
your health benefits and make sure you get the informa-
tion on the Thrift Savings Plan (TSP). I encourage all newly 
converted CCAs to put at least 5% into the TSP, because 
management matches you dollar for dollar on the first 3% 
and 50 cents on the dollar for the next 2% thereafter. You 
might not think you can afford it. However, you cannot  
afford not to contribute. Where else are you going to get a 
150% return on your money? If you don’t contribute, you 
are literally leaving money on the table. Remember to take 
advantage of these benefits.

Animal Bites/Eye Injuries
I’ve been hearing some disturbing stories of carriers 

getting bitten by dogs and being told to finish the swing 
before being advised to come back into the office. Heaven 
forbid that anyone out delivering mail suffers an eye injury 
or gets bit by an animal. But, if you do, try to remember the 
following: All animal bites and eye injuries are considered 
medical emergencies. You can go to Management’s doctor 
or you can go to your own doctor or the emergency room 
of the nearest hospital. If things are really bad, call 911 or 
have someone call 911 for you and get to the nearest emer-
gency room by paramedic or ambulance. Your safety and 
well-being is our concern and it should be yours also.

continued on page 3
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If you’re injured on the job and suffered a traumatic  
injury, Management should provide you with the following 
forms: A form CA-1 to report the injury, a form CA-16 for 
medical authorization, and a form CA-17 to list any restric-
tions. Better yet, contact the Union as soon as possible to 
minimize any problems that may affect a potential claim. 
I’m posting section 545.41 of the Employee Labor Relations 
Manual for your information. It reads in relevant part:

545.4  Implementing Medical Care

545.41 Emergency Treatment

An employee needing emergency treatment must be  
sent to the nearest available physician or hospital or to 
a physician or hospital chosen by the employee or the  
employee’s representative. The physician who provides 
emergency treatment is not considered the employee’s  
initial choice of physician.

A supervisor may accompany the employee to the doc-
tor’s office or hospital to make certain that the employee 
receives prompt medical treatment.

Animal bites or eye injuries are always considered  
medical emergencies. In the event that there is doubt as to 
the emergent nature of the injury, it should be handled as 
an emergency. 

1-800-EAP-4-YOU
The Employee Assistance Program (EAP), which can be 

reached at the number above (1-800-327-4968) is a ben-

efit for all employees which is free and confidential. Gaye 
Daniels, the current consultant in our area, has 15 years of 
experience in EAP and is very skilled at what she does. She 
has already attended two of our monthly meetings and has 
helped a few of our members. EAP is not just for substance 
abuse issues. If you need any type of help or assistance 
for difficult situations such as dealing with spouses, difficult 
children, elder parental care, illness issues, financial issues 
or what have you, an EAP consultation may be the help you 
need. EAP services are accessible 24 hours a day, 7 days a 
week and can offer a wealth of information from counseling 
services to self-help tools. Remember, if you need it, help is 
only a telephone call away. 

Retiring
Are you thinking of retiring this year? If so, you might 

want to get that retirement package early and submit 
it about three months in advance. Reason being, the  
Office of Personnel Management (OPM) is the agency  
responsible for processing our retirement packages. As of 
March, OPM had an outstanding backlog of 19,211 cases 
to be processed. OPM received 5,741 new applications in 
March and processed 9,222. Current time to process a new 
application for retirement is running anywhere from 44-118 
days. November/December are the lightest months for new 
applications and January/February are the heaviest months 
for applications. Word to the wise, prepare early.

Well, if you made it this far in my article, I hope I was 
able to give you some useful reminders. I know it’s a lot 
to remember. However, if you do need this information one 
day, it may come to mind. Thanks for staying informed. All 
for now back in two.

Treasurer’s Report 
2/13/16 - 3/12/16 

General Account
Previous Balance $59,032.45 
Receipts $36,786.76 
Sub-Total $95,819.21 
Disbursements ($37,173.85)
Total-on-Hand $58,645.36 

Payroll Account
Previous Balance $60,719.53 
Receipts $21,000.00 
Sub-Total $81,719.53 
Disbursements ($23,331.38)
Total-on-Hand $58,388.15 
    
Convention Fund
Checking Acct # 7  
.15% rate-USPS-C.U. $18,968.32 
MM Cert # 20 26wks  
.20% rate-USPS-CU  $25,025.22 
Total of Convention Fund $43,993.54

Contingency Fund
C.D. 6mos .649% rate-Premier C.U.-#1 $84,700.22 
C.D. 6mos .598% rate-Premier C.U.-#2 $11,496.40 
C.D. (1) year .846% rate Premier C.U.- #3 $105,160.53 
MM Cert #14 26wks .25% rate-USPS-CU $24,272.39 
MM Cert #18 26wks .25% rate-USPS-CU $22,521.93 
MM Cert # 19 26wks .25% rate-USPS-CU  $66,502.37 
MM Checking # 8 26wks .15% rate-USPS-CU $45,562.05 
C.D. 6mos .380% Priority One C.U. $33,132.37 
Shares acct USPS-CU  $7.11 

Total of Contingency Fund $393,355.37 

Retiree Fund $2,781.16

Daniel A Gorman 
Financial Secretary-Treasurer
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WANTED – New Union Leaders 
By Ray Hill, Executive Vice President

In January of 2005, NALC 
at the National level started  
what was originally called the 
“Next Generation Leadership 

Training program.” This new pro-
gram was described in the January 2005 issue of the Postal 
Record as “NALC President William H. Young’s initiative to 
identify and prepare leaders for the union’s future.” In that 
issue of the Postal Record, President Young (who is now 
retired) is quoted as saying, “we’re looking for new people 
who are dedicated to the union with the potential to learn, 
lead and succeed.” The 2005 article describes how the 
30 participants for the first class were going to be chosen 
as follows: “The national business agent and branch pres-
idents in each of NALC’s 15 regions are being asked to 
recommend two letter carriers under age 40, not currently 
serving as officers, to participate in the program” (emphasis 
added). Although I and many others disagreed with the age  
requirement at the time, I understood President Young’s 
logic in his wanting the “Next Generation” of leadership 
applicants to be under age 40. President Young’s age  
intent with his under age 40 requirement was obviously to 
get some younger blood into union leadership roles as our 
national leaders were  growing older and older and getting 
closer and closer to riding off into retirement. 

The age requirement caused an immediate uproar, 
rightfully so, among the NALC local branches and the  
“under age 40” requirement was pretty much scrapped from 
the get-go and the name of the program was changed from 
the “Next Generation Leadership Training Program” to the 
“Leadership Academy.” I personally think the main reason 
why the age requirement was scrapped immediately was 
because those who were asked (national business agents 
and branch presidents) to recommend two letter carriers to 
participate in the program were very hard pressed to come 
up with two names of carriers who were under age 40 to  
participate in the program. The July 2005 issue of the Postal 
Record listed both the names and the ages of the first 30 
participants chosen for the Leadership Academy program; 
20 of the 30 people chosen for the first Leadership Acade-
my class were over age 40 and one of the participants was 
50 years old. So much for the “under age 40” requirement.

Time Marches On
If you think about it, it’s really quite pathetic that in 2005 

the national business agents and the branch presidents 
had a difficult time coming up with two names per region of 
men or women under age 40 to participate in the leadership 
training program. In my opinion, that fact spoke volumes 
about the majority of our younger carriers commitment, 
or lack thereof, to the union cause. As time marches on 
and the officers of Branch 2902, myself certainly included, 
age and grow nearer to retirement, the words printed in the  
January 2005 Postal Record article resonate in my head 
more and more often because now, more than ever, the 

NALC “needs new people who are dedicated to the union 
with the potential to learn, lead and succeed.” In Branch 
2902, we too are always looking for a few good men and 
women to step up and join the Union cause; preferably, a 
few good younger men and women.  

Before you “older” readers start getting all up in arms 
about my “younger” comment, please understand that the 
fact that you may not be a “youngster” does not preclude 
you from taking an active role in the NALC. We here in 
Branch 2902 do not discriminate for any reason, age  
included. As a matter of fact, the average age of the top 
six officers in Branch 2902 is approximately 61 years old 
so, clearly, Branch 2902 doesn’t require our leadership to 
be “younger.” But the fact that Branch 2902’s officers are 
all getting older and closer to retirement is precisely the 
reason why we are looking for some youngsters to step it 
up. We have to plan for the future and we need some young 
blood to pass the Union torch to. But, if you are interested 
in getting more actively involved in the Union, we are inter-
ested in welcoming you to join the cause, no matter what 
your age is. If and when you decide that you are interested 
in possibly becoming a steward, we will need to know what 
your motives in doing so are.

Why Do You Want To Be a Steward?
The question that President Frank Salazar always asks 

carriers who express an interest in becoming a steward is 
this: why do you want to be steward? This is a very im-
portant question and sometimes we get the right answers 
and sometimes we get the wrong answers from carriers that 
indicate a desire to be stewards. The carriers who want to 
become stewards for all of the wrong reasons are always 
very easy to spot. They usually have an axe to grind with 
management for a variety of personal reasons and they 
want to become a steward in order to make life miserable 
for management, period. They are mainly interested in their 
own personal grievances and gripes and would spend 
a great big chunk of their Union time representing them-
selves. Instead of making a commitment to following all of 
the USPS rules and regulations, which is an absolute must 
for an effective steward, they want to be trained by NALC 
so that they can learn as many loopholes and technicalities 
as possible to defend themselves from discipline. Then, if 
they receive discipline for a violation of a rule or regula-
tion, instead of learning from their mistakes and changing 
their bad behavior, they immediately point their finger at 
their fellow letter carriers saying things like, “his attendance 
is worse than mine” or “she drives with her door open all 
the time and they don’t discipline her,” etc. I understand 
that the rules are to be applied evenhandedly and that bad  
supervisors often look the other way when one of their  
kiss-ass favorites breaks a rule. That is wrong, absolutely. 
But that doesn’t change the fact that we should all follow the 

continued on page 6
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DOIS Time Projections. Junk In, Junk Out 
By Greg A. Gaddis, Shop Steward / Trustee

Hello to all of you hard work-
ing letter carriers and to you 
lucky retirees. It’s been a long 
time since I wrote an article 

so I thought I’d better write one just 
to let you know I’m still around. 

I’m writing about the “Route/Carrier Daily Performance/
Analysis Report” that is at the end of this article. The re-
port has information showing the projected office time, the 
projected street time and the total projected route time it 
should take a carrier to deliver the mail. The information  
is based on Delivery Operation Information System (DOIS).

Unfortunately, supervisors will use DOIS information to 
make their decisions to approve and or disapprove your 
3996 estimate based on the projected route times. Please 
read on and I think you will see how DOIS route time projec-
tions are just a bunch of crap, “junk in, junk out.”

Before I go on, you need to know that management  has 
already agreed that DOIS route time projections do not set 
office or street standards. The information is just a manage-
ment “tool,” but we all know how the supervisor will use that 
tool to carve away your 3996 request and try to get you to 
agree to a lower estimate.

DOIS information was also determined by the national 
parties not to be the sole determinant of a carriers leav-
ing time, return time, or daily workload. It’s amazing though 
how your supervisor usually tells you the route does not 
need any assistance based on DOIS information but they 
will never tell you the route is over the projected time and 
you will need help or you should use overtime.

When determining if there was a contract violation, like 
Article-8 when a non-overtime desired carrier was man-
dated to work overtime, I start by reviewing the 3996 that 
should be completed by the carrier. I also check to make 
sure the supervisor completed the approved/disapproved  
boxes on the form. I also review the clock rings of all  
involved and the supervisor daily summary sheet showing 
who worked on what route, how much overtime was re-
quested, how much overtime was approved and if the route 
received assistance. I will also review the “Route/Carrier 
Daily Performance/Analysis Report.”

As I mentioned the report has information regarding 
route time projections and also information like how many 
letters and flats each route received. The report shows how 
many pieces of DPS and FSS each route received and if 
there was a sequenced coverage or not. The report shows 
the total mail volume and parcel post for each route. The 
report has a projected office time of how many hours and 
minutes the regular carrier was projected to use in the of-
fice and it has the projected leaving time and the projected 
street time. The report shows the total projected hours it 
should have taken the regular carrier to deliver the mail for 
each route. All of the projected route times are based on 
DOIS information, junk in, junk out.  

The report also shows the actual time the carrier used 
for each route, how many hours were used in the office, on 

the street and if there was swing help or not. Now, the report 
has a lot of information, but remember it does not set any 
standards that a carrier must adhere to. I mainly use the 
report to see how many actual hours the carrier used, and if 
there was any assistance given to the route that’s all.

If you look at the information on the two reports that  
I’m using for my article, I used two examples for the same 
regular carrier on two different days. I want to show you 
how the route time projections are not accurate as far as the 
projected time the carrier should use in the office, projected  
street time and total projected time to deliver the route.  
It’s not important what office the report is from, the route 
number or who the carrier is; what are important are the 
route time projections that I want you to see, I want to show 
you just how ridiculous and inaccurate the projected times 
are based on DOIS information. 

If you look at the date of 2/16/2016, this was the day 
after a holiday and the office the report came from is a high 
volume office, especially the route I’m using for my article. 
I want you to see the numbers at the upper right side of 
the report showing “Total Hours.” There are three columns 
that show “Proj” (projection), “Act” (actual) and “Var”  
(variance). Under the projection column the DOIS report 
shows this route should use a projected total time of ei 
hours and 53 minutes to deliver 9,036 pieces of mail plus 
parcel post. Under the actual column of the report it shows 
the total time the route used. Under that it shows the regular 
carrier used 10 hours and below that a carrier gave assis-
tance of 39 minutes for an actual total time of 10 hours and 
39 minutes for that route for that day. 

I can’t begin to tell you how inaccurate the projected total  
route time is for this route. I know the route and the regular 
carrier, no one could have delivered this route in the project-
ed total time that DOIS shows for 8 hours and 53 minutes. 
But of course the supervisor believes DOIS projections so 
the carrier was probably told they didn’t need help or that 
the route should need less than 9 hours for a day after a 
holiday with over 9,000 pieces of mail. Junk in, Junk out.

Now look at the date for 2/19/2016. The same carrier 
was on the route. As you can see the carrier received al-
most half the mail volume as the day after a holiday. Now 
look at the projected total hours to the right of the report, the 
route is projected to use, 8 hours and 45 minutes with 4,593  
pieces of mail plus parcel post including a sequenced cov-
erage. On 2/16/2016 the total volume was 9,036 pieces of 
mail plus parcel post and the total projected route time to 
deliver that amount of mail was 8 hours and 53 minutes.

So according to the report using DOIS information the 
route time projections for the date of 2/16/2016 the route 
was projected to use only 8 more minutes on a day after a 
holiday with almost double the mail volume than the pro-
jected total route time for 2/19/2016, how can that be??? As 
I stated junk in, junk out, crap, crap, crap. 

DOIS route time projections DO NOT set standards as 
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the National Parties have already agreed to, so just be-
cause you can’t make the DOIS projected office, street or 
total route times doesn’t mean you have to skip your breaks 
or lunch and run the route just because your supervisor 

disapproves your 3996 estimate. If your supervisor disap-
proves or doesn’t approve all the time you requested on 
the 3996 don’t panic, call the office by the cut-off time if 
you need more help. Remember the projected route times 
are meaningless and as far as the DOIS report being a 
management tool, well in my opinion the tool is broken and 
should be junked. Until next time, stay well.

dOis Time
continued from page 5

rules and just because so and so doesn’t and their dumb-
ass supervisor looks the other way does not excuse us from 
following the rules. Finger-pointing, rule-breaking carriers 
are too self-absorbed to be capable of working towards the 
greater good of all the membership and are definitely not 
steward material. 

On the other hand, carriers who indicate a desire to  
become stewards for all of the right reasons are also  
very easy to spot. They care about their fellow carriers 
and about the contract that NALC has fought so hard to  
obtain for the membership. They don’t make sweetheart 
deals with management or kiss up to management so that 
management will leave them alone. These carriers show  
up for work, on time, day in and day out. While working they 
follow the USPS rules and regulations and perform their 
jobs in a safe manner, day in and day out. Because they 
show up for work on time every day, follow all of the rules 
and work safely, they keep themselves out of trouble at  
work so they won’t have to spend their Union steward 
time defending themselves from discipline. These carriers  
also go out of their way to welcome and help their  
struggling rookie co-workers and they speak up when they 
see contractual violations being committed or when they 
see management mistreating a co-worker. They distance 
themselves from any of the bullshit gossip they hear on 

the workroom floor that is sometimes spouted by some of 
their fellow carriers or by management. These carriers are  
definitely steward material!

Difficult, Yet Rewarding
The job of the NALC steward is a difficult one, a job 

that is often both trying and rewarding at the same time. 
The steward is the key to a strong Union and shows  
visible evidence of the Union in the workplace by policing  
and enforcing the contract. An effective steward also 
does much more than just process grievances. The stew-
ard builds unity among the membership in the workplace  
by enforcing the contract, educating the membership and 
promoting Union activism. 

If any of you have any interest in possibly stepping 
up and becoming a steward in your office, give us a  
call here at the Union hall. If you have been in a  
management position (such as a 204b) within the past  
two years, you may not hold a Union position. Also, there  
are limits to how many stewards we are allowed to have in each 
office, so there may or may not be an opening in your particular  
office. But give us a call anyway if you are interested and 
we can talk about it.

We definitely need “new people who are dedicated  
to the Union with the potential to learn, lead and suc-
ceed.” Until next time, remember that our branch meetings  
are always on the third Tuesday of every month. Try it,  
you’ll like it!

wanTed - new uniOn leadeRs
continued from page 4
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I hope everyone had a wonderful Easter and happy 
beginnings of spring. In this article I am going to 
share with you something that was an unpleasant  
and very costly experience. But with the help of our 

NALC Health Benefits Plan staff members’ vigilance, we 
were well cared for and reimbursed.

Jass, our 15-year-old son has ADD (attention deficit dis-
order). His condition was diagnosed back in kindergarten 
and since then, his progress has been followed by a Ph.D. 
Psychologist who specialized in Educational Testing and 
Learning Disabilities. Part of the protocol involved detailed 
educational testing at the outset, with repeated testing  
every three years. 

As Jass was completing Middle School last year, his 
Psychologist became ill and had to retire. Since Jass 
was entering High School, we wanted him to be retested. 
Psychological needs are covered by our NALC HBP, and 
are provided by Optimum Health. Optimum does all of the 
Psychological administration for the NALC HBP, including 
paying claims, approving procedures, and maintaining  
a roster of within network physicians. I telephoned  
Optimum several times (more than three) to get a list  
of their physicians who are qualified to perform educational  
testing within our local area. Each time that I called, I  
explained that the previous Psychologist had retired, that 
we needed to get Jass retested and that we needed a 
list of qualified in-network Psychologists in our local area. 
Each time Optimum gave me a list of five Psychologists. 
However, upon contacting the Psychologists, I discov-
ered that they were not experts at educational testing and  
learning disabilities. Their practice focused on behavioral 
problems.

It finally got to the point where the Psychologists that 
were being recommended were more than 100 miles 
away. Therefore, we settled on a local expert, who is also a  
professor at CSUN. We paid the cost “up front,” which 
amounted to $2,200. The claim was submitted by the 
Psychologist, who had plenty of experience in submit-
ting claims. After an extended period of time, I checked 
with Optimum to get a status on processing the claim for  
reimbursement. At first I was told that everything was  
progressing normally. A couple of calls later, I happened 
to reach someone who understood what was going on.  
The claim had been denied! The reason the claim had 
been denied was because we had not gotten pre-approv-
al. Naturally, we did not know anything about the need for  
pre-approval, even though Jass had been tested  

previously three times. Jass’ Psychologist had always  
taken care of the paper work. Due to his untimely retire-
ment, we were not aware of the pre-approval for testing.  

I argued that there was no way we could have known 
that pre-approval was necessary and that we used an “out-
of-network” provider, so he had no way of knowing about 
the requirement for pre-approval. I also argued that I had 
called Optimum several times and explained what we 
needed to do, and that no one ever mentioned the need for 
pre-approval. I was told that I could appeal their (Optimum) 
decision of the denied claim, but that my appeal would be 
denied!  Doesn’t make any sense now does it?

At that point I called Customer Service at the NALC  
HBP and explained the situation. The Customer Service 
representative requested a day or two to consult with their 
higher management. The next day I received a telephone 
call telling me that they would contact Optimum, after  
which they would tell me if I should submit an appeal.  
Two days later I received a telephone call from a customer 
service representative of NALC HBP telling me that they 
had already submitted an appeal on my behalf. What a 
pleasant surprise. We were reimbursed within a couple of 
weeks! The more contact that I have with the NALC HBP 
staff, the happier I am to have joined their family. I am glad 
that we switched to the NALC HBP and I sure appreciate 

their “helping hand.” I
I hope that all the ladies had a very warm Happy 

Mother’s Day. As to with all the gentlemen, I’d like to wish 
them a very warm Happy Father’s Day.

A Helping Hand
By Mary Stanley, Assistant Health Benefits Representative 

The Mail Bag News is the official publication of  
Tri-Valley Branch 2902 (Chatsworth, California) 
of the National Association of Letter Carriers. All 
opinions expressed are those of the individual  
author(s) and do not necessarily reflect the  
opinions of the NALC or its officers. The Mail Bag 
News welcomes articles and letters to the edi-
tor; however the editorial staff of the Mail Bag 
News assumes complete authority to decide which  
letters are presented for publication. Anonymous ar-
ticles are not accepted. Permission is hereby granted to 
re-print articles. We just ask that you give the author and 
the publication appropriate credit.
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Tax Free Income with Hospital Plus
By Chris Alessi, MBA/NSBA Representative

Hospital Plus is a great 
way to receive extra cash 
when you are confined to a  
hospital. The MBA will pay 

you up to $100 per day when you are in the hospital or 
other legally operated institution, sanitarium or clinic having  
accommodations for resident bed patients. 

Insurance coverage pays you $30, $50, $75, or $100 
per day based on your choice of coverage. Since this  
money is not considered income, it is not subject to fed-
eral income tax. Every cent is yours to spend the way you 
want. The children’s coverage is 60% of the adults’, $18, 
$30, $45, or $60 per day pays and when the children are  
unmarried, legal and under the age of 19 years living with 
the insured or under the age of 24 and a full-time student.

There is no medical exam required, and to claim  
benefits there is just one short page claim form and  
attaching a copy of the hospital bill. Hospital Plus will pay 
any claim up to 365 days, that could be an adult benefit 
amount of $36,500, ranging from $210 to $700 for a full 
week’s stay associated with an accident, illness ,surgery, or 
other acceptable conditions.

When an accident or illness requires a return to the 
hospital, Hospital Plus will continue. Returns that occur 
within six months for the same or related cause are covered 
up to policy’s limit of 365 days. Stays that are separated by 
six months from an earlier event, even if they are related, 
are considered new, and the 365 days starts counting over.

For pre-existing conditions, Hospital Plus will start  
paying benefits for the covered person once they have 
gone 12 consecutive months, or one year from the time the 
policy became effective for the insured without any further 
treatment or medical advice. 

Some examples of how you can use the benefits are: 
to pay for travel to and from the hospital, childcare, medi-
cal costs not covered by health insurance, co-pays, and 
deductibles, legal fees, relative and guests offering their 
support staying at your home, long distance calls, and gifts 
to comfort them also. All these things could add up to a lot 
of extra expense. 

Pregnancies
A covered benefit by Hospital Plus plan provided the 

policy was in effect before the start of the pregnancy. With 
the family coverage the newborn will be included on the 
16th day following the birth.

Mammography
Are also a covered benefit, upon the referral of a  

physician, nurse practitioner, or certified nurse midwife  
providing care to the covered person and operating  
within the scope of practice for breast cancer screening or  
diagnostic purposes. Hospital Plus will pay up to $100  
for a baseline mammogram for women ages 35 to 39.  

Women 40 to 49 inclusive, every two years or more  
frequently based on the physician’s recommendation, and 
a mammogram every year for women 50 years and older.

Payroll deductions make it easy to pay the premiums  
or you can be billed monthly or yearly. The premiums are  
as low as $1.95 bi-weekly. The MBA is non-profit, with no 
sales agents to pay commissions so they pass on the sav-
ings to the members. You can keep your policy as long as 
you like regardless of the benefits you received or future 
health conditions. Dividends on the premiums are paid 
to you after your anniversary date each year. There is a 
30-day no risk agreement, if you are not satisfied for any  
reason you can return your policy for a full refund.

Remembering
In closing, I want to give thanks to our former  

President of this great branch, Jon Gaunce. This year 
on April 10th marked the 20th year of his passing, 
and I for one, am very grateful for all the great work he 
did to keep our union strong and for helping so many  
Letter Carriers. Jon would have been 61 years old  
on May 23rd. Love You Brother. GOD BLESS YOU. 

By the Numbers - Membership 2015
By Susan Degenhardt,

Branch 2902 Recording Secretary

As of Pay Period 26, 2015
Active 1,257 
Retired 429    
(including 31 Gold Card members) 
Total Members 1,686

During the last year:
Separated* 107
Retired 34
Deaths  4
(active members)     
Transfers out 17
Cancel 19
Total 181

New Members* 142
Transfers In 15
Re activate 4
Total 161

*Numbers are high due to hiring and separation of CCAs
Branch 2902 is 94.3% Organized!!!
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Serving Postal 
Workers for  
Over 83 Years

If you work for, or are retired from the USPS   
call (877) 337-2728, visit any of our convenient  
branches or join online at www.postcitycu.org.

*Minimum $300 monthly direct deposit required into ExpressPay Checking to waive 
monthly fee. Loan rates are based on individual credit rating and qualifications. 
Please visit www.postcitycu.org for complete rates and terms.

PostCity Main Office 
2371 Grand Ave. 
Long Beach, CA 90815 
Toll Free: (877) 337-2728 

North Hollywood Branch 
11304 Chandler Blvd. 
North Hollywood, CA 91603 
Phone: (818) 769-4200 

West Sacramento Branch 
3775 Industrial Blvd. 
West Sacramento, CA 95799 
Toll Free: (800) 300-7053

•  Get Paid Two Days Early! 
Your USPS paycheck delivered to you  
TWO DAYS EARLY with Direct Deposit

•   Low Auto Loan Rates with 100% 
financing and terms up to 84 months 

• FREE Checking and Visa® Debit Card

•  Over 30,000 Fee-FREE ATMs (including  
7-Eleven, Walgreens and Costco)

• 5,000+ Shared Branch Locations

•  FREE Mobile Banking App with Mobile Check  
Deposits, FREE Online Banking and Bill Pay

•  Platinum Visa® with NO Annual Fees  
and FREE Rewards

•  Mortgage and Home Equity Loans

• Helpful, Friendly Service!

By our members’ choice, PostCity Financial Credit Union is 
privately insured by American Share Insurance up to $250,000 
per account. This institution is not federally insured, and if the 
institution fails, the Federal Government does not guarantee 
that depositors will get back their money. Accounts with this 
institution are not insured by any state government.
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BRANCH #2902 OFFICERS SHOP STEWARD LIST
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PRESIDENT
• Frank Salazar 

EXECUTIVE VICE PRESIDENT
• Ray Hill 

SENIOR VICE PRESIDENT
• Paul Drapkin 

VICE PRESIDENT
• James Perryman 

TREASURER/FINANCIAL SECRETARY
• Dan Gorman 

RECORDING SECRETARY
• Susan Degenhardt 

DIRECTOR OF RETIREES
• Bev Sucich 

MBA/NSBA REPRESENTATIVE
• Chris Alessi 

HEALTH BENEFIT OFFICER
• Joe Gutierrez 

ASSISTANT HEALTH BENEFITS REPRESENTATIVE
• Mary Stanley

SGT.-AT-ARMS
• Bob Golden 

TRUSTEES:
Debbie Riggs 
Louie Rodriguez 
Sandy Gaunce 
Greg Gaddis 
David Hyman 

WEBMASTER
Larry Orcutt 

Agoura Hills Chief S.S. Greg Gaddis 

Chatsworth Chief S.S. Angel Hale 

Fillmore Chief S.S. Call Of�ce 

Moorpark Chief S.S. Lori Stewart 

North Hollywood Chief S.S.       Louie Rodriguez 

Chandler Greg Gaddis 

Laurel Canyon Louie Rodriguez 

Studio City Greg Gaddis  

Valley Village Louie Rodriguez 

Northridge Chief S.S. Onofre Varela 

Porter Ranch Onofre Varela 

Ojai Chief S.S. Philip Navarro 

Oxnard Chief S.S. Ernestine Hernandez 

Kathi Albritten 

Johnny Boyd 

Alternate Pablo Galvan 

Aileen Rios

Pacoima Chief S.S. Steve Dickerson 

Alternate Lorie Moore 

Reseda Chief S.S. Je� Hastert 

San Fernando Chief S.S. James Perryman 

Albert Reyes 

Alternate Shop Steward       Robert Tracy 

M.C.A. James Perryman 

North Hills C.C. Flatts 

Sylmar / Main Of�ce James Perryman 

Martin Diaz 

Santa Paula Chief S.S. Antonio Castro 

Simi Valley Chief S.S. Sandra Gaunce 

Mt. McCoy Station Sal Lopez 

Thousand Oaks Chief S.S   Alex Lopez 

Walter Williams 

Mary Stanley 

Newbury Park Debbie Riggs 

Ventura Chief S.S. Laura Rowe 

East Ventura Laura Rowe 

Woodland Hills Chief S.S.   Joe Vedder 

Paul Drapkin 

Nilo Gatus 
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BEV SUCICH
Will be serving
SNACKS

At the May Union Meeting

SNACKS starts at 6pm

MAY 17 Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Dinner served

MAY 19 Retiree Lunch 11:00am
  HomeTown Buffet - West Hills

MAY 30 Memorial Day - Holiday

JUN 7 Executive Board Meeting 6pm
  Executive Council Meeting 7pm

JUN 16 Retiree Lunch 11:00am
  HomeTown Buffet - West Hills 
  CANCELLED

JUN 20 Summer Begins

JUN 21  Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Snacks served

JUl 4 Fourth of July-Holiday

JUl 5 Executive Board Meeting 6pm
  Executive Council Meeting 7pm

JUl 19  Regular Branch Meeting 7pm
  Union Hall - Chatsworth
  Dinner served

JUl 21  Retiree Lunch 11:00am
  HomeTown Buffet - West Hills

tRi-VALLeY BRANCH 2902
ANNoUNCeS

MEMBERSHIP APPRECIATION NIGHT  
AT DODGERS STADIUM

vs the

Arizona  
Diamondbacks

SATURDAY July 30, 2016 
6:10pm

tiCKetS ARe iN tHe RiGHt FieLD PAViLioN and 
include all you can eat DoDGeR DoGS,  

PeANUtS, NACHoS, PoPCoRN & SoDA

TICKETS ARE $40 EACH

CoNtACt DAViD HYMAN at 
(818) 893-8613 or at davidahyman@aol.com


